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Research on Quality Improvement Pathways for Health Free Clinic Services Based on Conceptual Structure Analysis/ YANG Jiaan, XU
Peiyao, ZHU Hong, et al. //Chinese Health Quality Management,2026,33(7) :75—80

Objective  To clarify the conceptual connotation of health free clinic services, systematically analyze
their element structure and internal relationships, and provide theoretical support for service quality improvement.
Methods The atom mapping method was employed to identify the conceptual components, combined with social net-
work analysis to examine the relational structure and functions of each element. Results A total of 31 related concepts
were included, yielding 39 mental images. Eight core mental images were identified, including health education ({re-
quency 54. 84 %), medical staff (frequency 45.16% ), and free of charge (frequency 41.94%); two quasi— core mental
images, including consultant (frequency 16.13% ) and disease prevention(frequency 16. 13%); three important mental
images and 26 non—important mental images. Social network analysis revealed that the concept network exhibited a "core
— periphery" distribution, with "medical staff" at the network core and "consultant" in a relatively peripheral position. A
four—dimensional conceptual structure of health free clinic services encompassing value, subject, content, and goal di-
mensions was proposed. Conclusion A quality improvement pathway for health free clinic services is proposed, cen-
tered on establishing long— term mechanisms, restructuring interaction mechanisms, promoting element synergy, and
optimizing evaluation systems, across the dimensions of value, subject, content, and goal.

Health Free Clinic; Free Clinic Activity; Conceptual Structure; Atom Mapping Method; Social Network A-
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