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Abstract

addressing the healthcare challenges faced by the new employment groups. Under the traditional service model, there is

As the mainstay of the medical service system, public hospitals shoulder the important responsibility of

a mismatch between the service supply of public hospitals and the health needs of these groups. To tackle this issue,
Wenzhou People’s Hospital, under the guidance of Party building, has established the "Nuanxin Medical Station" plat-
form. This platform works in conjunction with the government, public welfare and charitable organizations, enterprises,
communities, and other stakeholders to provide offline exclusive services, including medical consultations, medical assis-
tance, report interpretation assistance, health education, targeted free clinics, occupational protection, accompanying
medical services, first—aid training. Through three safeguard mechanisms,including problem and demand aggregation,
inter,departmental collaboration for solutions, and dual —accuracy and dual — targeted feedback,a multi— dimensional
service closed loop has been formed. This approach has enhanced the accessibility of health services for the new employ-
ment groups.
Public Hospitals; New Employment Groups; Medical Social Work; Health Services; Service Quality
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