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Abstract

to standardized questions.

To construct a blood donation consultation service system that enables self —service answers

Methods

Objective
Based on retrieval —augmented generation technology, an dedicated knowledge
base for voluntary blood donation was established. Leveraging the natural language dialogue capabilities of large language
models, a blood donation consultation service system was developed.  Results Since the system’s operation for four
months, the volume of inquiries regarding blood fee reimbursement and blood donation knowledge has decreased by
5.37% and 2. 73%, respectively, compared to the same period. Additionally, inquiries about commendation policies
have decreased by 28. 89% compared to the previous commendation year. Conclusion  The blood donation consulta-
tion service system, constructed based on large language models and retrieval —augmented generation technology, can ef-

fectively alleviate the workload of human customer service representatives and holds significant potential for broader ap-

plication and promotion.
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# </context>
# When answer to user:
# - If you don't know, just say that you don't know

# - If you don't know when you are not sure, ask for clarification.
# Avoid mentioning that you obtained the information from the context.

# And answer according to the language of the user's question.
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