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Research on the Current Status and Influencing Factors of Work Engagement Among Labor— Dispatch Nurses in 21 Medical Institutions
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Objective  To investigate the current status of work engagement among labor —dispatch nurses, analyze
influencing factors, and provide references for hospital administrators to develop intervention measures. ~ Methods A
total of 691 labor—dispatch nurses from 21 secondary and above medical institutions in Shandong Province were selected
as the study subjects. Questionnaires, including a general information form, the Nurses Professional Identity Scale, the
Organizational Identity Scale, the Work Engagement Scale, and the Turnover Intention Scale, were administered.  Re-
sults  The total score for work engagement among labor—dispatch nurses was (50. 74 &= 6. 84). Work engagement was
positively correlated with levels of professional identity and organizational identity and negatively correlated with turnover
intention. The mediating effect of organizational identity between professional identity and work engagement was signifi-
cant (8=0.509, P<C0.001), accounting for 97. 9% of the total indirect effect. The mediating effect of turnover inten-
tion between professional identity and work engagement was not significant (P >>0. 05). Conclusion The work en-
gagement of labor— dispatch nurses in 21 medical institutions in Shandong Province is at a relatively high level. Organi-
zational identity has a significant mediating effect between professional identity and work engagement. Although turn-
over intention does not play a mediating role, it remains negatively correlated with work engagement. Hospital adminis-
trators should implement interventions to enhance the organizational identity and professional identity of labor —dispatch
nurses while reducing their turnover intention, thereby improving their work engagement levels.
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