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Research on the Application Mechanism of Third — Party Witnessing in Doctor — Patient Communication and Its Value in Preventing
Medical Disputes/LI Yongbin, WANG Wenxin, SHI Hui. //Chinese Health Quality Management,2026,33(2) :17—22

Third— party witnessing can facilitate effective communication between doctors and patients and prevent
the occurrence of medical disputes. To delve into the application mechanism of third— party witnessing, a "three — di-
mensional integration" third— party witnessing model is constructed. This model integrates medicine, law, and informa-
tion technology, categorizing its applicability into high, medium, and low levels based on risk complexity and patient
characteristics, corresponding to comprehensive, core, and simplified witnessing strategies, respectively. The model a-
dopts a multi— trigger activation mode, forming a closed—loop management process suitable for various risk levels, ena-
bling third— party witnessing to serve as an objective basis for promoting shared medical risk, optimizing doctor— patient
communication, regulating medical practices, and providing dispute resolution methods. In response to potential challen-
ges such as the lack of legal norms, insufficient talent, and weak technological support during implementation, strategies
are proposed, including establishing a multi—tiered legal norm system, cultivating talent with integrated medical and le-
gal expertise, constructing an intelligent information platform, and implementing personalized strategies based on classi-
fication and grading, to promote the scientific application of third—party witnessing in doctor— patient communication.
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Patient Relationship
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