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medical care. Actively responding to national policy requirements and taking into account the hospital’s actual circum-

Unaccompanied care services represent an important initiative to enhance the public’s sense of gain from

stances, efforts have been made to explore and implement an unaccompanied care service model in selected clinical de-
partments. This involves establishing a management team, building a team of healthcare aides, formulating service fee
standards, standardizing service procedures, strengthening logistical support, and establishing a quality supervision
mechanism. Furthermore, proposals have been put forward to continuously promote the development of the unaccompa-
nied care service model by focusing on aspects such as the stability of the healthcare aide team, the evaluation index sys-
tem for care service quality, and policy support.
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