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Construction and Application of a Specialty Capability Evaluation System for Traditional Chinese Medicine Comprehensive Hospitals
Based on the Fuzzy Combined Approach of TOPSIS and RSR Methods/ZHANG Zixiang, YE Mao, YU Haiyue, et al. //Chinese Health Qual-
ity Management,2025,32(7) :24—30

Objective To establish a scientific and reasonable evaluation system for the specialty capability of Tra-
ditional Chinese Medicine (TCM) comprehensive hospitals.  Methods A preliminary framework for the evaluation sys-
tem was constructed through literature review and focus group discussion. The composition of evaluation indicators and
their respective weights were determined through expert consultation and the analytic hierarchy process. The evaluation
system was validated through application using data collected and reported from four TCM comprehensive hospitals, em-
ploying the TOPSIS method, the RSR method, and their fuzzy combined approach. Results The constructed evalua-
tion system comprises four primary indicators, namely, TCM service capability, TCM clinical technical proficiency,
medical quality, and developmental capability, along with 44 secondary indicators. Under all simulated validation meth-
ods, hospital A ranked highest in specialty capability, while the rankings of the other hospitals varied. =~ Conclusion
The established evaluation system is capable of objectively assessing the specialty capability of TCM comprehensive hos-
pitals, providing decision—making support for strengthening the construction of TCM specialty capability and enhancing
the level of TCM specialty medical services.

Traditional Chinese Medicine Comprehensive Hospitals; Specialty Capability; Evaluation Indicators; the
Fuzzy Combined Approach of TOPSIS and RSR Methods
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