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Construction and Application of a Smart Outpatient Management System Based on Homogeneous Management Across Multiple Hospital Campuses/
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ment in the one hospital with multiple campuses model. Under the background of the one hospital with multiple campuses devel-

Breaking down data barriers among multiple hospital campuses is crucial for achieving homogeneous develop-

opment, based on demand analysis and the construction of a monitoring indicator system, a certain hospital has utilized informa-
tion technologies such as big data and digital twins to interact with multiple hospital business systems. This has led to the estab-
lishment of a smart outpatient management system that integrates retrospective data analysis, real— time monitoring and early

warning, and forward— looking flow prediction functions. This system has enabled homogeneous and refined management of

outpatient services across multiple campuses.
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