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al Nursing Development Plan (2021 —2025)" and the " Action Plan for Further Improving Nursing Services (2023 —

Shaanxi Provincial People’s Hospital actively responds to the policy requirements outlined in the "Nation-

2025)" by implementing the "Internet + Nursing Service" practice based on the SPO model. In the structural dimen-
sion, a three — level management framework is established, service items are clearly defined, nurse qualifications are
strictly reviewed, and a stable service framework is established. In the process dimension, a multi— department collabo-
rative support system is established, an information platform for intra— and extra—hospital collaboration is built, serv-
ice recipients are rigorously screened and assessed, and home nursing services are provided in a standardized manner. In
the outcome dimension, a diversified evaluation mechanism is established to promote continuous optimization of the mod-
el, providing reference experience for medical institutions to carry out "Internet + Nursing Service".
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