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Abstract

with the action plan for further improvement of nursing service, from the three dimensions of structure ( structurE ),

Focusing on the connotation construction of high — quality development of public hospitals, combined

process ( procedurE ) and resources ( procedurE ), through eight practical pathways (Ways),including optimizing the
layout of nursing manpower, cultivating specialist nursing talents, establishing chief resident nurse, implementing re-
sponsibility— based holistic nursing, strengthening nurses’ empathy and caring ability, promoting precision nursing strat-
egies, developing "Internet + nursing services", and creating chronic disease service packages, an all—round, whole—
process and all—factor "3E8W" nursing service system was constructed, so as to improve the quality of nursing service
and enhance the patients medical experience.
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