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beneficiaries of preferential treatment and commercial insurance holders, Shanghai Chest Hospital used patient portrait

In order to meet the needs of outpatient service of special patient groups such as the elderly, children,

technology to classify and intervene in different types of patients, and realized the customer relationship management of
special patient groups in outpatient clinic. This management mode can improve the personalized, convenient and intelli-
gent service level of outpatient clinic, and promote the brand building of medical services and the high—quality develop-
ment of outpatient clinic.
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