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A Qualitative Study of the Influence Factors of Internet Medical Service in Beijing Maternity and Child Health Care Institutions/SUN
Jie, DUAN Jiahui, HUANG Diyang,et al. //Chinese Health Quality Management,2024,31(7) :59—62

Objective Aiming at the problems existing in Internet medical service of maternal and child health care
institutions in Beijing, this paper puts forward targeted suggestions to provide reference for promoting the development
of "Internet +" medical service in maternal and child health care institutions. Methods Semi— structured interviews
and focus group interviews were conducted with 58 functional department managers from 10 public maternal and child
health care institutions in Beijing, and the contents of the interviews were analyzed using the seven—step Colaizzi meth-
od. Results Internet medical service carried out by maternal and child health care institutions were affected by three
factors: institutional requirements, organization and management, and patient characteristics. Conclusion  Maternal
and child health care institutions need to increase policy support and financial investment to carry out Internet diagnosis
and treatment services, strengthen the quality control of medical services, standardize the Internet diagnosis and treat-
ment process, improve doctors’ online diagnosis and treatment service capabilities, expand online service content, and
cultivate patients online medical awareness.

Internet Medical Service;Maternal and Child Health Care Institution;Beijing; Diagnosis and Treatment Service
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