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Abstract

Association, "Part 2—27; Patient Service Chinese Medicine Treatment", regulates the quality and safety management of

The group standard of "Chinese Hospital Quality and Safety Management" issued by the Chinese Hospital

acupuncture treatment. On this basis, the department staff built a standard framework for quality and safety management
of acupuncture and moxibustion treatment, and established a framework system with 3 links, 10 nodes and 14 elements,
including personnel management, treatment management and adverse event treatment. After the implementation of the

standard, the occurrence of adverse events of acupuncture and moxibustion was reduced, the complaint rate of outpatient

was reduced, and the implementation of hospital infection prevention and control was improved.
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