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ric oncology, aiming to improve operational efficiency and service quality.

Objective  To explore the construction and application of a specialized nursing service model for pediat-

Methods An independent pediatric oncology
specialized treatment area was established within the day chemotherapy center. A tripartite admission mechanism invol-
ving physicians, nurses, and patients was implemented, along with specialized management workflows and a nursing
quality and safety management system. Results Since the implementation of the specialized nursing service model,
the waiting time for infusion decreased from (73. 19 & 9.55) min to (58. 51 & 14. 22) min, and the appointment waiting
time decreased from (2.24 £ 1.30) d to (1.00 4 0. 63) d. The satisfaction score of caregivers toward the specialized
treatment area increased from (76. 87 £ 20. 83) to (89.17 £ 16.02). Conclusion The application of the pediatric on-
cology specialized nursing service model provides an efficient, safe, and compassionate treatment environment for pediat-
ric oncology patients in the day chemotherapy center, enhances treatment compliance, and improves caregiver satisfac-
tion,
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